Golf Reservation System:

1. Guaranteed starting times on Quinta do Lago golf courses are allocated to all
members occupying a villa at the Four Seasons Country Club. The times
allocated to the club are 15 times counting from the first time in the morning
(7:30ish) and 8 times at approximately midday. At periods when all the times
are not required the club will release those that are not taken up. This is done at
six months and again at one month prior to the month of play. To maintain, as
far as possible, the first and second hour periods in the morning this will be
done by retaining the times from the first time in the morning counting forward
and the last time counting backwards i.e. the times in the middle will be
released. For midday periods, times are released maintaining one block of times
only.

2. Golf planners are sent with the welcome letters to members 13 weeks in
advance of the arrival date and we would ask that members advise us of their
golfing requirements as soon as possible. These can also be emailed to us.

* Golf will be booked on a first come first serve basis.

* Handicap certificates must be produced when required.

* Cancellation policies are applied and authorized only by the respective
courses.

3. For 2019 the club has decided to suspend the weekly Stableford competition
and to review the position with that again at the end of the year.

4. All bookings for golf may be made either by email, fax, letter or golf planner.
Golf bookings will not be accepted via telephone.

5. Times for 9 holes on Quinta do Lago are available in the afternoon. These times
are at a discounted rate and should be booked on the day of play.

6. All members of the Four Seasons Country Club have a 25% discount on buggies,
electric trolleys and pull trolleys on Quinta do Lago golf course.

Rules for Golf Reservations:

1) To play golf on all the courses in the Algarve, members are required to produce their
current golf handicap certificate.

2) Please pay attention to cancellation policies on Quinta do Lago and Laranjal:
e Individual bookings up to 7 players must be canceled 7 days prior to the date of
play, in the event of a cancelation occurring after this time, the respective booking
will be invoiced at 50% up to 48 hours and less than 48 hours at 100%
e Bookings 8 to 15 players must be canceled 15 days prior to the date of play, in
the event of a cancellation occurring after this time, the respective booking will be
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invoiced at 50% up to 48 hours and less than 48 hours at 100%

» Bookings 16 to 32 players must be canceled 4 weeks prior to the date of play, in
the event of a cancellation occurring after this time, the respective booking will be
invoiced at 50% up to 7 days and less than 7 days at 100%

e Bookings 33 or more players must be canceled 8 weeks prior to the date of play,
in the event of a cancellation occurring after this time, the respective booking will
be invoiced at 50% up to 7 days and less than 7 days at 100%.

3) Extratimes on North, South and times on Laranjal or other courses like VDL,
Vilamoura etc, must be cancelled within the courses cancellation period and
cancellations are only authorized once approved by the golf course.

4) Members are requested to collect their tickets well in advance. Tickets that have not
been collected in advance will be issued and left at the main reception and charged to
your villa account.

5) During bad weather conditions, unless the course declares itself closed, refunds for
bad weather cannot be given.

6) Credit card details to guarantee golf bookings made are required from non-resident
members booking golf. The credit card will not be charge as members pay for the
golf booked when collecting tickets. However, should a no-show occur then the
credit card will be charged.

7) Payment for Four Seasons Country Club golf green fees may be made as follows in
the sports office:
* (Cash payment
* Charged to the villa number
* Credit card. Visa, Master card or American express
* Ifyou are a non-resident member, you may open a folio with reception and
charge your golf to your folio.

8) A discounted green fee rate for members of the Four Seasons Country Club is
available on Quinta do Lago course.

9) For personal reference, members are advised to keep a copy of the golf bookings
made with the sports office and to check all bookings made on their day of arrival.

10) To benefit from four Seasons Country Club rates, all golf bookings must be made in
the sports office.

11) Soft spikes only, are permitted on the courses.

If you have any queries, please contact us in the sports office 00351289357132 or
email sports@fsccqdl.com Please note that prices can be subject to alteration
without prior notice.
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